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JOB DESCRIPTION

Banbury Safe Haven Manager
	HOURS: 
 
 
 

 
	35 hours per week: Includes evening and weekend work as part of core hours.  



	SALARY:   
 

 
	Base salary NJC salary scale point 24-28 (£27,905 – £31,371) plus additional unsocial hours allowance for evening and weekend working 


	CONTRACT:  
 
 

 
	Permanent 

	HOLIDAYS:  
 
 

 
	28 days plus bank holidays per annum pro rata

	PENSION:  
 
 
 
	Auto-enrolment scheme in place    

	PROBATIONARY PERIOD:  
 
	6 Months 

	ACCOUNTABLE TO: 
 

 
	Wellbeing Service Manager - Projects

	BASE: 
 
 
 
	Banbury  


ABOUT OXFORDSHIRE MIND
We’re Mind, the mental health charity. We’re here to make sure anyone with a mental health problem has somewhere to turn for advice and support; in total over 20,000 people in Oxfordshire access our services each year. With one in four people experiencing a mental health problem at some point in their lives, people need Mind more than ever. Our work includes:

· The Transitional Supported Housing Recovery Service (part of the Oxfordshire Mental Health Partnership).

· The Talking Space Plus psychological therapy service, in partnership with Oxford Health NHS Foundation Trust.

· The Oxfordshire Mind Wellbeing Service, which is part of both the TalkingSpace Plus and Oxfordshire Mental Health Partnerships and includes:

· Five Wellbeing Centres throughout the county

· Public Wellbeing and Information Services

· Physical Activity and Wellbeing

· Benefits for Better Mental Health, a welfare benefits advice service

· Volunteering and Peer Support Opportunities

· Raising awareness and campaigning activity.

We employ over 100 staff and operate in 28 locations around the county.

Purpose of the Job

Coordinate and lead the delivery of an effective Safe Haven service based on a ‘Crisis Café’ or ‘Sanctuary’ model to people experiencing mental health crisis. 
Key responsibilities 

The key responsibilities of Banbury Safe Haven Manager are to: 

· Ensure the successful development and delivery of Banbury Safe Haven. 

· Line manage Banbury Safe Haven Workers and provide support, advice and guidance to staff making day-to-day decisions.  

· Maintain awareness of and implement relevant aspects of best practice in holistic crisis support, liaising with Oxford Safe Haven colleagues to share learning as appropriate. 
· Maintain overview of the service to develop and maintain good practice, identify staff training needs and sustain effective systems of communications and support. 

· Encourage Banbury Safe Haven Workers to support service users to develop self-management strategies and to make the best use of the local resources around them, to increase their ability to effectively manage mental health crisis. 

· Offer support to Service Users accessing Banbury Safe Haven, alongside Banbury Safe Haven Workers. 

· Liaise with appropriate bodies and adhere to Oxfordshire Mind organisational policy in relation to any child or adult safeguarding concerns. 

· Oversee the recruitment and induction of key staff.  

· Establish excellent working relationships with staff in partner agencies such as Adult Mental Health Teams, Emergency Departments, Primary Care, member organisations of the Oxfordshire Mental Health Partnership and others, so that they are familiar with the concept of Banbury Safe Haven and understand how to access the service.

· Raise awareness of the project locally and lead the Banbury Safe Haven team in promoting the service to relevant professionals and members of the public. 
· Manage and analyse the monitoring information collected from Banbury Safe Haven, reporting regularly to funders and Oxfordshire Mind Senior Management Team. 

· Liaise with the PR and Communications Officer to design and develop effective resources, guides and marketing materials. 

· Keep up-to-date with appropriate information about Oxfordshire Mind Wellbeing Service and other local providers of mental health services.

· Liaise with outside organisations and individuals to ensure the service remains accessible to all individuals and groups e.g. younger adults, women with children, black and minority ethnic communities, veterans and groups who may have difficulty in accessing services. 

· Work flexibly as part of the wider Wellbeing Service including regular attendance at Extended Management Team meetings.

· Ensure people who access Oxfordshire Mind’s services have the opportunity to engage with, to influence and to participate in the running of our services.

This job description covers the current range of duties and will be reviewed from time to time. It is Oxfordshire Mind’s aim to reach agreement on changes, but if agreement is not possible, Oxfordshire Mind reserves the right to change this job description. 
Other responsibilities 

· Undertake, as required, any other duties compatible with the level and nature of the position and / or reasonably required by more senior members of staff.

· Provide written and statistical reports to the Chief Executive, Head of Wellbeing Services and external partners and funders when required.

Supervision, training, meetings and support

· Ensure staff training is kept up to date.

· Attend regular supervision and participate in annual appraisals.

· Attend training as appropriate.

· Be proactive in reviewing and evaluating personal performance and identifying areas for improvement and development.

· Attend and participate in team meetings and other meetings as required.

General

· Adhere to Oxfordshire Mind Policies and Procedures at all times.

· Occasional evening and weekend work will be required.

· Cover for other members of the team as necessary.

PERSON SPECIFICATION / SELECTION CRITERIA 

Essential Experience 

a) Experience of managing or coordinating a project/service within mental health or similar services

b) Minimum of 1 years' experience of line managing staff 

c) Experience of partnership working in service delivery in a leadership role. 
d) Experience of working in an often demanding environment and supporting people in mental health crisis
e) Experience of data collection and reporting to measure outcomes and service impact 

f) Experience of providing performance reports to funders
Skills and Knowledge 

g) Excellent team management skills and a high level of ability to support and supervise staff. 
h) Knowledge and understanding of mental health issues, mental health services and the needs of people living with mental health problems 

i) Ability to deal effectively and calmly with challenging situations and ability to take appropriate action to manage risk and ensure staff and service user safety. 
j) Complex needs?

k) Ability to develop positive and constructive relationships with external agencies to ensure safety of service users.  

l) Knowledge and understanding of the relevant statutory authorities including NHS and social care.

m) Excellent organisational, planning, administrative and IT skills 

n) Excellent communication and interpersonal skills 

o) Capacity to cope effectively with the pressures of the post and to use the support and supervision provided 

p) Strong commitment to the involvement of people who use services, social inclusion, recovery and partnership working 

q) Strong commitment to the values and ethos of Oxfordshire Mind 

The following are required of all roles with Oxfordshire Mind. However, you do not need to address these in your application: 

· Genuine interest in and commitment to Oxfordshire Mind’s work and client group.

· Strong commitment to equality and diversity.

· Willingness to work flexibly in response to changing organisational requirements.

· Willingness and ability to work hours outside of normal hours on occasion?
VERY IMPORTANT:  Applicants should structure their ‘General Information’ by responding to each of the points listed in the Person Specification / Selection Criteria.  The shortlisting panel make their decisions based on this information and no assumptions about your skills or experience will be made.  You are welcome to type up any part of your application form and insert it in the relevant places. CVs will not be accepted.
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